
MEDICAL PROFESSIONAL LIABILITY INSURANCE  •   BUSINESS ANALYTICS   •  RISK MANAGEMENT  •   EDUCATION

Reduce Distractions.
Improve Outcomes.



COVERAGE OPTIONS

REDUCE DISTRACTIONS. 
IMPROVE OUTCOMES. 

As a healthcare professional, complex issues compete for your attention  
and can be more than inconvenient. They can be distractions when patient 
safety and quality outcomes are at risk. 

To help, Coverys provides top-rated medical liability insurance* combined 
with data-driven insights into where liability claims are most likely to occur 
and solutions to help minimize them. 

INSURANCE COVERAGE AND SERVICES TO MEET YOUR NEEDS

• A strong and aligned capital base

• Experienced underwriting talent

• Coverys risk management expertise, analytical,
and other support services

• Innovative approaches to alternative risk financing
structures in the MPL sector

Customizable Insurance Offerings - including but not limited to:   

Hospital 
Professional 
& General 
Liability

Physician 
Professional 
& General 
Liability 

Dental 
Professional 
& General 
Liability

Allied 
Healthcare & 
Miscellaneous 
Medical

Long- 
Term Care

Medical 
Billings

Traditional/First-
Dollar Coverage

Simple 
Deductible

Loss-Sensitive 
Ratio Pricing

Self-Insured 
Retention Excess

Fronting Reinsurance
Unbundled 
Services Captive

Loss Portfolio 
Transfers

* Insurance products issued by: Medical Professional Mutual Insurance Company, ProSelect® Insurance Company, 
Preferred Professional Insurance Company®



SERVICES TO IMPROVE OUTCOMES 
You can be confident the Coverys suite of insurance products are 
coupled with industry-leading data analytics, risk management, and 
education solutions to improve margins and increase patient safety. 

 
 
 
 
 
 
  
YOUR CONNECTION TO INNOVATIVE 
HEALTHCARE RESOURCES 

As you customize the Coverys suite of services to support your 
organization’s needs, you will have unique access to organizations 
that Coverys has invested in. These Healthcare Strategic Alliance 
companies bring innovative solutions such as:  

 • Risk transfer for alternative payment models 

 • Captive management services 

 • Effective video education programs for new physicians 

 • Award-winning diagnostic tools

BRINGING TOGETHER THE KNOWLEDGE AND  
EXPERTISE OF THREE DISCIPLINES



5 KEY FACTS
1. A.M. Best A (Excellent) Financial Rating* 

2. Licensed in 50 U.S. states and international licenses through our Lloyd’s syndicate 

3. Employs over 600 team members in six locations

4. Provides numerous insurance vehicles – traditional/admitted carriers,  
 excess and surplus lines, RRG, and London subscription placements

5. Industry-leading claims analytics, risk management, and education

KEY FACTS YOU 
SHOULD KNOW 
ABOUT COVERYS
CLAIMS EXPERTISE:
 
 
Industry-leading claims support 

With a Coverys medical professional 
liability insurance policy, you receive our 
promise to protect and defend you if or 
when an unexpected claim arises. You 
will be supported by experienced claims 
consultants with proven litigation success 
rates, risk mitigation resources, and 
education to help identify areas of risk. 

 *Medical Professional Mutual Insurance Company and its affiliate companies

EXPERIENCE:
 
 
Proven experience  
and financial security 

40+ years protecting the  
healthcare community and  
an A.M. Best A (Excellent)  
Financial Rating* 

A Excellent



MITIGATE YOUR GREATEST RISKS WITH DATA ANALYTICS
At Coverys, we are continually exploring and developing creative data analytics solutions  
and risk mitigation programs to assist you in reducing liability exposures and improving  
patient care. 

Analytic services include: 
 • Peer benchmarking

 • Identification of key risk factors

 • Alignment of key factors with risk mitigation plans

COVERYS UTILIZES A VALUE-BASED MODEL TO IMPROVE PATIENT OUTCOMES 

Signals Assess Implement Improve Outcome

Capture

Frame 
& Compare

Risk
Assessment

Advanced 
Analytics

Align Best  
Practices 

to Reduce Risk  
and Maximize  

Reimbursements

Results
and

Measurement

 One of the solutions offered is a Comparative  
 Benchmarking/Value-Based Analysis
  
 The report includes: 
  
 • A summary of the findings from our claims analysis

 • Claims coded and compared to peer group based on  
  type of facility, number of beds, location, etc.

 • Specific risk recommendations that align with  

  evidence-based best practices

Coverys applies a data-driven approach, shifting from reactive 
mitigation to proactive and in some ways preemptive solutions

Coverys Analytics leverages claims 
data to identify and classify 
prominent risk signals.

Coverys Risk Management 
provides on-site assessment or a 
self-assessment tool to identify 
the presence of risk signals.

Proactive tools and best practice 
models are recommended to 
reduce risk exposure and improve 
patient safety.

Implementation of metrics to 
measure progress and future 
areas of exposure needing 
intervention can be tracked.



IN-DEPTH RISK MANAGEMENT AND ASSESSMENT SERVICES 
 
We offer in-depth risk management and assessment services delivered  
by expert staff. 
 
Example Assessments include: 

 • Baseline and Focused Facility Risk Assessments

 • Physician Practice Assessment (PRA)

 • Medical Practice Leadership Assessment (MPLA)

CUSTOMIZE YOUR RISK MANAGEMENT 
& EDUCATION PROGRAM 
Coverys invests in the most robust and progressive clinical 
risk management and education services to help minimize 
risk and maximize your success. You can work with your 
Broker and Coverys to customize a risk mitigation program 
from our robust service offerings:

 
   
  

•  Dedicated Risk  
 Management (RM)  
 Consultants –  
 regionally based  
 across U.S.
•  RM Helpline
• Clinical RM  
 Assessments –   
 which may include 
 benchmarking  
 data and/or gap  
 analysis when  
 available
• Live RM and patient  
 safety presentations  
 and  training

Consultation Resources Education
Powered by Med-IQ®

•  Risk Management  
 Manuals (MD group/ 
 facility)
•  Tool Chest (sample  
 policies,forms,  
 templates)
• Publications     
•   VisualDx®

•  Emotional Support

•  Award-winning   
 programs with  
 CME and CNE 
 credits available
•  Broad platform  
 across all specialties
• Live seminars and  
 webinars with  
 national speakers  
• Development  
 programs and  
 quality improvement  
 programs

As applicable



RISK MANAGEMENT EDUCATION  
Helping effect long-term  

practice change to  
reduce claims and  

improve results.

CLINICAL EDUCATION  
Actionable insights to produce 
measurable improvements  
in efficiency and  
patient outcomes.

EDUCATION 
POWERED BY 

MED-IQ® 
 

Med-IQ empowers people at every 
stage of the healthcare delivery 
system with the knowledge to 

continuously improve performance 
and patient outcomes.

To support the growing needs of 
healthcare providers and address 
changes in healthcare delivery, 
Coverys combined the talents and 
expertise of three patient safety 
acquisition investments—all under 
Med-IQ. 

This has resulted in a world-class Coverys 
education service program powered by Med-IQ that 
is unequaled in the industry. The Med-IQ education 
program will help providers and hospital systems 
navigate the transition from volume-based to value-
based care by producing measurable improvements 
in clinical skills, care efficiency, and ultimately, 
patient outcomes.   

Objective and  
data-driven programs  
to positively impact  
patient outcomes.

QUALITY IMPROVEMENT

A broad array of  
education support  
and consulting to  

address almost any challenge. 
 

EDUCATION SUPPORT SERVICES 



 

L101-0918

Coverys is a leading provider  
of medical professional  
liability insurance. 

When you choose Coverys, you 
benefit from data-driven insights 
to help reduce claims and 
proactive risk management and 
education services to increase 
quality outcomes. Our services 
are designed to help you reduce 
distractions and improve  
clinical, operational, and  
financial outcomes.

Coverys 

One Financial Center  

Boston, MA 02111 

1.800.225.6168 
coverys.com 
 
Medical Professional Mutual Insurance Company 

ProSelect® Insurance Company 

Preferred Professional Insurance Company® (PPIC) 


