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Disclaimer

• This Confidential Document (the “Document”) is being furnished to Washington 
Association for Community Health who have expressed interest in presenting 
340Basics (“340Basics” or “the  Company”) services and/or other products as part 
and not limited to 340B programs to their members. 

• Circulation and duplication of information regarding the Company and its services, 
technology and financial information, including and not limited to proposed terms 
and fees is strictly prohibited.

• The Document and any additional information obtained about the Company may 
not be distributed,  reproduced or used for any purpose other than the evaluation 
of the proposed services and solutions.

www.340Basics.com Confidential 2



• 340Basics is a privately held company 
• Designed by an eligible entity for the purpose of improving 340B software solutions to increase 

revenue and ensure compliance

• Customized solution based on Client needs and IT Maturity
• Dedicated Account Manager and Pharmacy Support

340Basics – About US
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• 340Basics has an executive team with profound experience in healthcare technology, payor 
and healthcare networks, and prescription drug sectors 

• Experienced management team with over 75 years combined working in these markets 

• Home Grown platform utilizing micro services functions 
• Automated Business Rule Engine to monitor data flow, accuracy and increase productivity 
• Flexibility enables an on demand custom built and speed of implementation 
• A full real-time feed from all parties
• HIPAA Compliant – SOC 2 Certified and annual compliance/security reviews

In 4 years 340Basics has grown into a leading 340B services 
and drug management company 
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Why our Clients choose 340Basics?
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Sophisticated Technology

340Basics provides a program 
with dynamic reporting while 

meeting compliance 
requirements.

New Revenue 

340B Covered Entity will earn 
new revenue which can allow 

their facility to expand and 
serve more patients.

Formulary Access

Access gained to formulary 

with lower prices, allowing 
increased access for patients.

$

Assembled workforce

Experienced experts and leaders 
in the FQHC industry, built 

efficient and result oriented 
workflows housed in a user 

friendly system module.

Workflow process

Economies of scale 
and workflow engines 

give the company a 
margin advantage. 

Ancillary Services

Company know-how along 

with proven technology 
products enables us to 

develop new functions with 
clients on a fast track.

CONFIDENTIAL



340Basics Solutions 

• Our experts and custom software assist 
the Covered Entity manage the contract 
pharmacy in an efficient and compliant 
manner.

• Client built and setup interface with 
EHR

• Build and Link to pharmacy network 

• Monitoring RX claims flow

• 340B Auto-Business Rule Engine

• Reporting Dashboard - 100% 
Transparency to reports, transactions 
and claims

340Basics Value

• 340Basics works directly with the eligible 
entity to create a contract pharmacy 
network based on prescribing patterns.

• 340Basics assist with OPAIS contract 
pharmacy registration.

• 340Basics deploy a Real-Time member 
eligibility and NPI sync to ensure 100% 
capture rate.

• 340Basics manages drug inventory and 
generates orders that will replenish 
inventory.
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Our full integration provides substantial opportunity for growth of savings beyond traditional ratio

Services - 340B Administrative
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We Work With All Pharmacy Models
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Covered Entity

340Basics

Contract 
Off- Site 

Contract 
In-House

In-House



340Basics FQHC Platform - Portico
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• Sleek and clean dashboard design enables at a glance review of 
your program statistics and participants. 

• Easily accessible shortcuts to co-pay calculator, help desk and 
profile updates.

• Easily navigate platform utilizing the expanding left-sided menu 
that is always visible from each page.

• Portico, does not require hardware or software installations. Our 
solution is a secure web-based software program using software 
as a service model (SaaS), that can be utilized by using a standard 
internet connection. 

• 100% of Portico users historically have passed HRSA audits.



340Basics Available Reports

• Inventory Reports

• Profit by Pharmacy per Month 
Report

• Total 340B Program Profit per 
Month

• Inventory/Patient Report

• Audit Report

• Financial Report

• 340B Invoice Report

• Co-Pay Pharmacy Invoice Report

• Gateway Collection Invoice 
Details Report 

• True-Up Report

• Purchase Order

• UDS Report
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340Basics has the most robust and transparent 340B reports available, enabling 
clients to track and understand program performance. 

The following are a few of the reports provided: 



Superior Account Management

Client

Program 
Management

Client 
Support

Billing and 
Collections

Program 
Growth & 

Optimization

Training
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• Direct Access to Account Manager
• Standing Monthly Meetings
• 340B Industry Experts
• Program Education 

• 24/7 Support Ticketing 
System

• Dedicated Support Phone 
Line

• Proven quick and effective 
response time

• Provide ACH Billing
• Optional Collection Service

• Support and Education Provided 
to Ensure 340B Program Growth 

• Assistance in Quarterly 
Pharmacy Registrations

• Contract Pharmacy Analysis to 
promote CE Growth and Drug 
Access to Patients

• Initial and Ongoing Client Training 
Provided

• Initial and Ongoing Pharmacy 
Training Provided

• Manuals and Education Sheets 
Provided

• Training on Software Updates and 
Enhancements as needed 



Implementation
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Advanced Referral Program 
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340Basics clients have the ability to include our Advanced Referral Program to their 
340B Program, efficiently capturing referral claims and increasing revenue while 
staying compliant. This is an additional enhancement of our cutting-edge software.
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Innovative Technology

• Ability to include and capture referral 
claims

• Smart technology identifies eligible 340B 
referral claims

•

All business rules applied prior to eligibility 
determination

• Referral rules configured at Covered Entity 
and Pharmacy level

Exceptional Service
As an optional add-on, 340Basics provides 
referral services in addition to the technology.

• Close the loop on the referral process

• Ensure higher capture and compliance

• Portal updated with documents and details 
related to referral

• Our experts contact providers to obtain 
closed note



Assent Consulting Services
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Assent Consulting offers services that provide a thorough analysis with clear 
recommendations to ensure you are exceeding program compliance and eligibility. 
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Annual 340B Audit
HRSA OPA Database and Service Agreement Review
Policy and Procedure Recommendations 340B 
Inventory and Claim Compliance Assessment Audit 
Report outlining compliance risk and recommendations

Quarterly 340B Self-Audit
340B Inventory and Claim Compliance Assessment 
Audit Report outlining compliance risk and 
recommendations

340B Policy and Procedure 
Template/Customization
Customized to entity’s unique 340B landscape 
(mixed use, in-house, physician dispensing, contract 
pharmacy and/or other)

340B Ongoing Compliance Management 
Our extensive experience with both operational and 
technological 340B support enables us to provide our 
clients with day-to-day tools required to operate a 
compliant program. 

Ongoing Financial Management 
Our consultants leverage Assent's Finance Recovery Engine (FRE) to manage the 
identification and processing of retrospective Medicaid/Medicare claims equating to 
increased capture of revenue for your organization in as little as 30 days. 



Contact Information

Advanced. Customized. Dynamic. 
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Colleen DiClaudio
President & Founder

Email CDiClaudio@340Basics.com
Phone (347)-601-7195
Fax (856) 324-9058

Kristen Dowd, MS, MBA
Director of Sales – Northwest Region

Email KDowd@340Basics.com
Phone (917) 834-3872
Fax (856) 324-9058
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