
InDemand partners with today’s health systems to 
deliver the most experienced medically qualified 
interpreters and the most advanced video 
technology available to ensure clinicians provide the 
best possible care to their limited English proficient, 
Deaf and hard of hearing patients.

We improve communication 
between patients and 

providers to enhance patient 
care and reduce cost, while 

improving patient outcomes. 

Solutions for Language
Services in Healthcare
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InDemand understands the challenges facing Healthcare providers in meeting the 

communication needs of an ever-growing, diverse patient population. We realize  

the transition to value-based care and stringent regulations are becoming increasingly  

difficult. Strong communication between patients and providers is the key to 

achieving improved clinical effectiveness, enhanced patient experience and 

increased operational efficiency. These mission-critical objectives can be realized 

with InDemand’s language access solutions. InDemand Interpreting is 100 percent 

focused on healthcare, providing spoken language, American Sign Language (ASL) 

and Certified Deaf Interpreters to more than two million patients and their providers, 

and is available 24 hours a day, seven days a week and 365 days a year.

InDemand Interpreting Addresses the 
Evolving Healthcare Challenges

INDEMAND INTERPRETING AT A GLANCE: 

• Serving 800+ healthcare organizations 
nationwide

• Assisting communication between millions  
of patients and providers

• Fully employed (not contracted) interpreters  

• All call centers are based in the U.S.

• Offering over 25 video remote interpreting  
(VRI) languages and growing

• Delivering more than 200 languages via  
over-the-phone interpreting (OPI)
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Products and Solutions

Video Remote Interpreting (VRI) 

We offer high-quality, high-definition video and audio enabling better communication between 
patients and clinicians. Our suite of devices are flexible and scalable for easy access and convenience 
in all clinical settings. Technical support is available 24/7, 365 days a year.

Phone Interpreting
InDemand over-the-phone Interpreting (OPI) currently offers over 200 languages that are accessible 
from the same VRI device. This creates a convenient hands-free VoIP interpreting encounter to 
support better conversations in more diffuse languages across the continuum of care. 

On-Site Interpreting
We have qualified medical interpreters available for on-site patient encounters. Having a highly skilled 
interpreting team is critical to your patient’s safety. Our interpreters are focused solely on medical 
interpretation and are among the most qualified in the industry.

Telehealth
Easily access qualified medical interpreters via your telehealth program. InDemand is the first VRI 
provider to seamlessly integrate with the industry-leading Vidyo® video conferencing platform. This 
industry-neutral interoperability solution seamlessly enables on-demand access to interpreting 
services through existing telehealth programs.  

Internal Call Center
Leverage InDemand VRI technology to increase efficiency for staff interpreters. All requests can be 
routed to your internal on-site interpreters, and if they aren’t available calls are automatically routed, 
without any interruption, to an InDemand interpreter. 

Translation
We provide written translations of medical forms and documents. Translation of commonly used 
forms can save money, improve workflow and reduce errors by decreasing the need for live sight 

translation of written forms by interpreters who may not be qualified. 

Language Services Outsourcing
An industry-first, end-to-end outsourced solution for language services. InDemand supports 
healthcare organizations to increase quality and compliance while lowering the cost per interpreting 
encounter. Ideal for healthcare organizations that recognize the importance of providing quality 
language access yet do not wish to make the requisite investment in management, staff training, 
analytics and new technology.

At InDemand, we continually analyze the needs of our clients and design solutions that 

specifically support language access across every clinical setting. We offer products 

and solutions to make VRI accessible and convenient across the care continuum: 
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Strengthening communication between providers 
and limited English proficient, Deaf or hard of hearing 
patients across the care continuum. 

Informed by a thorough understanding of industry best practices, InDemand offers 

solutions designed to meet interpreting needs anytime, anywhere across the entire 

care continuum. Our VRI platform is used today in virtually every care setting, acute 

and non-acute care, hospitals and clinics, and even in the home. We support telehealth 

by enabling providers to add a medically qualified interpreter to their existing tele-

health programs, on demand. In addition, our suite of medical grade VRI devices are 

specifically designed to function in every clinical setting.

Primary Care

Preventative Medicine

Community Health

Rehab / Post-Discharge

Acute Care

Clinics

Express Clinics

Homecare

Long-Term Care

Virtual Care
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As a technology-enabled, medical interpreting company, InDemand is committed to 

developing a tailored solution designed precisely for your organization. By understanding 

the specific goals of your healthcare organization and assessing your current program in 

its totality, our team of healthcare specialists develop and design solutions that support 

you in achieving your objectives. 

To best serve your diverse patient population, you need 
immediate access to medically qualified interpreters.

InDemand Partners with You 
Across the Continuum of Care 
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1 DISCOVERY 2 DESIGN 3 STRATEGIC 
PLAN

4 GO LIVE 5 THRIVE

We help you build a thriving language services program that ensures limited  

English proficient, Deaf and hard of hearing patients receive access to the highest 

quality care, and we are committed to your success. Our 5-to-Thrive process was 

developed to make sure we deliver on that commitment. Our expert team listens to 

your needs, designs your solution, plans your implementation, and trains your staff.

We will help you increase efficiencies, enhance both patient and provider experience, 

and ultimately improve patient outcomes. Our goal is to become your trusted language 

services partner.
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InDemand Clarity Platform
Designed specifically for healthcare profes-

sionals and patients, InDemand Clarity, our  

next-generation video remote interpreting  

(VRI) platform delivers the highest quality, 

high-definition video and audio available.

Powered by industry leading Vidyo® enterprise 

video conferencing technology, InDemand 

Clarity provides clinicians easy access to  

qualified medical interpreters through one  

of InDemand’s VRI devices or from their 

own devices.

Reporting and Analytics
InDemand Clarity includes built-in, real-time 

analytics that keep you connected to vital  

interpreting usage data for an effective,  

efficient and compliant language services  

operation. We also offer advanced analytics 

capability when more complex and tailored  

analysis is required to improve service to 

patients and providers while controlling cost. 

IT Support  

Monitoring and support of VRI equipment helps 
ensure reliable service. We routinely provide 
upgrades and enhancements to our Clarity  
Platform without user or IT involvement.

InDemand support technicians are available 24/7, 
365 days a year to support you with any questions 
or concerns over the phone or through our soft-
ware. This ensures that any issue can be resolved 
quickly, without adversely impacting patient care.

Language Access Platform, 
Reporting and Analytics

Deliver and continuously improve communication between 
your patients and clinicians to achieve better outcomes.
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We search for candidates with medical interpreting qualifications and experience, 

and offer competitive pay, a comprehensive benefits package and professional 

development to attract the best of the best interpreters.

The skill and dedication of our InDemand interpreting team is critical to supporting 

an exceptional experience for your patients and ensuring their safety. That is why all 

of our interpreters are nationally certified, or are working to become certified within 

the first 6 months of hire.

Training and Professional Development 
We are committed to supporting the training 

needs and developmental opportunities for our 

interpreters. InDemand Interpreting Academy is 

our online training portal that provides professional  

and linguistic skills rubrics and workshops,  

tailored training and development for each  

of our interpreters.   

Our Medical Interpreters

Commitment to Deaf Patients
All InDemand American Sign Language (ASL) 

interpreters are credentialed by the Registry of 

Interpreters for the Deaf (RID) and meet state 

licensure compliance. They are highly skilled and 

dedicated to supporting an exceptional experience 

for both Deaf and hard of hearing patients, their 

families and their clinicians. 

InDemand has also added Certified Deaf  

Interpreters (CDIs) to better serve our clients, 

their patients and patients’ family members.

All quality language access programs start with 
exceptional interpreters.
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“We are better able to provide culturally appropriate services 
to our patients. The new VRI technology is facilitating 
our mission to contribute to the health of our community 
while improving our patient satisfaction.”

InDemand Interpreting is a technology-enabled medical interpreting company committed to improving 

the performance of our clients’ language access programs. As a leading video remote interpreting (VRI), 

provider solely dedicated to the Healthcare industry, our focus is always on the quality and success of 

the patient encounter.

InDemand was founded in 2007 by a Seattle-area technologist and his wife — a medically certified 

Spanish interpreter. Together, the two envisioned a way to leverage technology to meet an increasing 

need for quick access to medically qualified interpreters in healthcare. This commitment has helped 

InDemand evolve from a startup in Wenatchee, Washington, to one of the leading VRI organizations  

in the country.

By delivering the most experienced medical interpreters and highest quality video technology, we offer 

healthcare providers access to patient- and family-centered culturally sensitive, language services that 

enable higher quality care, improved compliance and more efficient operations. 

Our Story

We believe every patient in any medical setting should 
receive the highest quality healthcare, regardless of 
language, cultural background or disability.

MARTINA MCGOWAN,  

MD, Chief Operations Officer, Heart City Health Center



InDemand Interpreting

555 Andover Park West
Seattle, WA 98188

1-206-489-2706
info@indemandinterpreting.com
www.indemandinterpreting.com

InDemand Interpreting
InDemand was founded with the vision to 

ensure every patient receives the highest 

quality healthcare, regardless of language, 

cultural background or disability. By 

delivering the most experienced medical 

interpreters and highest quality video 

technology, we offer healthcare providers 

language access that ensures higher 

quality care for LEP, Deaf and hard of 

hearing patients.


